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March 3™, 2026
Dear Valued Customers,

Thank you very much for your continued support.

We have been informed by our carrier operating services to Dubai that, in light
of the rapidly evolving security situation in the Middle East, and as a precautionary
measure to prioritize safety, the carrier has decided to suspend acceptance of new
bookings for cargo moving both to and from the Persian Gulf with immediate
effect. Accordingly, Shinyei Shipping Co., Ltd. will temporarily suspend acceptance
of new bookings for cargo destined to or originating from the Middle East (Persian
Gulf) until further notice.

For cargo currently in transit or scheduled for shipment, we are closely
monitoring the situation in coordination with the carrier on a voyage-by-voyage
basis. Should any changes to transportation plans arise, we will contact the
affected customers individually. Please note that our response measures may be
revised depending on future developments. We will continue to provide updates as
new information becomes available.

We sincerely apologize for any inconvenience this may cause and greatly
appreciate your understanding. Should you have any questions, please feel free to
contact your sales representative.

Sincerely,
TRAS-INTER Co., Ltd.

8F Meikai Building 32 Akashimachi, Chuo-ku, Kobe, Hyogo Pref. 650-0037
TEL:078-327-6612 / FAX:078-327-6613



